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From the District Director
Hello NY District,
As 2011 draws to a close, we reflect back on the great year that the NY District has
experienced. We had excellent support with the GWRRA booth at Americade, huge NY
attendance at Wing Ding, a great showing at the Ride for Kids, a very successful Bi-State
Convention, loads of Dash for Cash activity, a fantastic Ride Out, and lots of miles and smiles.
We thank all of you for your support and participation.
2012 is already looking good. Chapter W is hosting the Ride In, and Chapter N is once again
hosting the Ride Out. Both Chapters have a track record of hosting superb events. Wing Ding
will once again be in Fort Wayne, Indiana. Having attended the previous two Wing Dings there,
we know that this is an excellent location. New Jersey is hosting the 4th Bi-State Convention.
We can assure you that this event will live up to our high standards.
An interesting note about the Ride In and Ride Out is that three other Chapters expressed
interest in hosting one of these events. Maybe they can step up for 2013? Or maybe host a
District Picnic in 2012? We are very pleased with the strength and activity levels of our NY
Chapters.
Speaking of Chapters, there is some sad news. As of January 1, 2012 NY Chapters C and R will
be closed. Both Chapters have been struggling for quite a while, and we thank those members
that have worked hard to keep them going. The members will be reassigned, based on their
address, to the closest Chapter. Chapter C members will be reassigned to Chapters D, T, and
possibly W. Chapter R members will be reassigned to Chapters X and K.
The Region B meeting was held in late October. Al Stahl, John Van Duesen (NY Assistant
Educator), Pete & Marielle ST-Amour, Tim & Eileen Guile, Richie & Claire Aylward (incoming
NY Trainers), and Suzette & I represented the NY District. The main topics of the meeting
were the coming improvements in the Rider Ed, Leadership Training, and Membership
Enhancement Programs. The good news is that there is work being done on improvements in
the Rider Ed. Database, Training resources, and better access to forms and information on
gwrra.org. Some of these good things will be finished soon, while others may be ready within
the next year. The best part of the meeting, however, was meeting with our counterparts from
other Districts. It’s always nice to know that other District Officers have the same joys and
challenges that we do.
Speaking of meetings, the NY District meeting will be held on Saturday, January 21, 2012.
Location is the North Syracuse Fire Hall, 109 Chestnut Street, North Syracuse, NY 13212. We
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will start at 9AM, and will likely end at 3PM. More details will be out shortly.
We received a “thank you” card from Chris Kelley. Chris is the son of Bob & Sandy Kelley, our
NY C.O.Y. Coordinators. He was badly injured in a motorcycle accident near his home in
California last June, but he is doing much better now. He thanks the NY District for the support
and prayers during his hospital stay.
Wishing all of you a Happy Hanukkah, a very Merry Christmas, and a happy and healthy New
Year!
Your Friends In Fun, Safety, and Knowledge,
Paul & Suzette Wood
GWRRA NY District Directors
From the District Educator

As we progress from Fall to Winter, we need to switch gears and direct our attention to
preparing ourselves and vehicles, four wheeled kind, for winter.
Starting off, never warm up your vehicle in an enclosed area. As we see in the news too
often, carbon monoxide is a silent killer. Like your motorcycle, it is just as important to check
your tire pressure. As the temperatures drop, so do our tire pressures. Never mix radial tires
with other types of tires. Keep your fuel tank at least 1/2 full. If possible avoid using your
emergency brake in cold, rainy, snowy weather. You may find that it can freeze up and not
release properly. Keep up on your oil changes, replace your windshield wipers if they are
leaving streaks, keep your windshield washer fluid topped off and lubricate your locks and
hinges.
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How old is your battery? Cold weather puts a drain on batteries. Have it checked
periodically and replace if recommended. Have emergency items stowed in your vehicle like
gloves, hats, blanket, road flares, snow shovel, a small bag of rock salt or kitty litter,
nonperishable food items, and flash light with extra batteries. They will come in handy, should
you become stuck. Be prepared for the worst.
Going on a trip? Watch the weather reports and forecasts. Bring along extra food,
water and medications incase you become snow bound. Make sure your cellular phone is
fully charged and you have all your emergency phone numbers. If you become snow bound
stay with your vehicle. It provides you with shelter and it will be easier for rescuers to locate
you. Don't walk out into the storm or over exert yourself. Attaching a bright colored item on
your antenna or cloth rolled up into your window signals a car in distress. Make sure your
exhaust pipe stays clear of ice and snow. A blocked exhaust pipe can back up carbon
monoxide into your vehicle. If possible run your engine as little as possible, just enough to get
the chill out. To help keep warm use whatever is available, such as newspaper and floor mats
for extra insulation.
We live in an area where the snow can fly for the greater part of 5 months. Take the
time to get your vehicle and yourself fitted for winter. P.S. Don't forget to grab your Gold Book
off your bike before putting it away. It’s always a great resource. As we say while riding,
dress for the crash, in the winter dress to survive.
From the District Trainer

Steve Jobs fascinated me. He was such an entrepreneur who had the ability to look into the
future, figure out what the world needed and then be able to bring it to market, sell it and make
money. I believe all of us have been touched by his genius in some way or another whether it is
the iPod, iMac, iPhone, etc. I read an article on Jobs’ seven rules of success and I am listing
them here because I found them quite interesting.
1. Do what you love. Jobs once said, “People with passion can change the world for the
better.” Asked about the advice he would offer would-be entrepreneurs, he said, “I’d get
a job as a busboy or something until I figured out what I was really passionate about.”
That’s how much it meant to him. Passion is everything.
2. Put a dent in the universe. Jobs believed in the power of vision. He once asked thenPepsi President, John Sculley, “Do you want to spend your life selling sugar water or do
you want to change the world?” Don’t lose sight of the big vision.
3. Make connections. Jobs once said creativity is connecting things. He meant that people
with a broad set of life experiences can often see things that others miss. He took
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calligraphy classes that didn’t have any practical use in his life – until he built the
Macintosh. Jobs traveled to India and Asia. He studied design and hospitality. Don’t
live in a bubble. Connect ideas from different fields.
4. Say no to 1,000 things. Jobs was as proud of what Apple chose not to do as he was of
what Apple did. When he returned to Apple 1997, he took a company with 350 products
and reduced them to 10 products in a two-year period. Why? So he could put the “ATeam” on each product. What are you saying “no” to?
5. Create insanely different experiences. Jobs also sought innovation in the customerservice experience. When he first came up with the concept for the Apple Sores, he said
they would be different because instead of just moving boxes, the stores would enrich
lives. Everything about the experience you have when you walk into an Apple store is
intended to enrich your life and to create an emotional connection between you and the
Apple brand. What are you doing to enrich the lives of your customers?
6. Master the message. You can have the greatest idea in the world, but if you can’t
communicate your ideas, it doesn’t matter. Jobs was the world’s greatest corporate
storyteller. Instead of simply delivering a presentation like most people do, he informed,
he educated, he inspired and he entertained, all in one presentation.
7. Sell dreams, not products. Jobs captured our imagination because he really understood
his customer. He knew that tablets would not capture our imaginations if they were too
complicated. The result? One button on the front of an iPad. It’s so simple, a 2-year old
can use it. Your customers don’t care about your product. They care about themselves,
their hopes, their ambitions. Jobs taught us that if you help your customers reach their
dreams, you’ll win them over.
There’s one story that I think sums up Jobs’ career at Apple. An executive who had the job of
reinventing the Disney Store once called up Jobs and asked for advice. His counsel? Dream
bigger. I think that’s the best advice he could leave us with. See genius in your craziness,
believe in yourself, believe in your vision, and be constantly prepared to defend those ideas.
Copyright Entrepreneur Media, Inc.
Tim & Eileen Guile
District Trainer
From Your District Membership Coordinators
Up until now, National has been issuing the entire list of
Members to all Chapter Directors and A CD and District Staff
twice a year, January and July. However starting last month
they are now issuing the list four times a year. From now on you can expect to
receive the entire list in January, April, July, and October. This action should improve our
communication with our Members.
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Monthly Updates
Monthly updates are issued on a monthly basic and will keep on been issued every months as
well, no changes there. Your updates may contain a list of Members who sponsored new
Members in the last quarter. These will show up under a separated tab in the Excel File update.
In the October update we previously sent out, seven tabs appeared in the bottom of your screen;
don’t forget to access all of the information available.
New Chapter MEC
As of last January a new position known as a Chapter Membership Coordinator (MEC) was
added to the list of officer in a given chapter. What we already see, is a much closer and greater
communication been displayed from the Chapters to our Members. This month we are adding
the name of NY Chapter “H” “Sandy Kelley” who is stepping up to the challenge. You may
already know Sandy and Bob Kelley as our NY District Couple of the year Coordinator (COY).
We now have nine NY Chapters with MEC.
Chapters Merging
Eleven years ago Marielle and I formed a new Chapter in Oswego area known as Chapter “C”
we called it the ghost Chapter, we did lots of Chapter visitation in those days, you never knew
when we would show up at your door steps, it seemed appropriated to be called the ghost
Chapter, sometime you could see us and sometime ……………….you didn’t.
Our District Director has recently announced that much of Chapter “C” zip Codes will now be
merged with Chapter “D” with some of the outskirt going to either Chapter ”T” or possibly
“W”. Also Chapter “R” zip codes will be absorbed by our new Chapter”X’ and Long Island
Chapter “K”. Their MEC and Directors will be notified as soon as the process takes effect.
During the coming up Holidays, why not give a GWRRA subscription to
someone in your circle of friends, next season you just might be riding together
in a bigger Chapter.
Pete and Marielle ST-Amour
NY District Membership Coordinators
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From District Public Relations

Merry Christmas and Happy New Year to the New York District.
Just seems like yesterday we were all at the Ride-Out at Lake George having a barbeque, taking
trips and enjoying the scenery. I just absolutely love this kind of weather for the winter; then
again, wait a minute, this is New York, isn’t and we know what happens to New York in the
winter time. Dreams are dancing away for when spring comes and we all are out on our Wings
again just taking in all the beautiful scenery. Until then, be safe and be warm in whatever
activity you are participating in.
I had another embarrassing moment and thank goodness it was not broadcasted on Facebookyes, it was a case of “Where is Waterman……” I have prided myself in that I do have a good
sense of direction; however, when one does not read road signs one can wind up going the
wrong way and that is exactly what happened on 12 November. I had plans to meet a friend at
Vidlers in East Aurora. I started out with having breakfast at the Miss Batavia Diner (great
food and great prices) with Paul and Suzette Wood. It was basically a very easy route to take,
until I came into the town of Varysburg and that is where everything went wrong. I turned left
onto Rt. 20A, missed being creamed by a tractor trailer hauling cars by about 2 seconds as I had
pulled off to the side of the road as I could see the truck was not stopping for anyone or
anything. However, the lady in front of me was not as lucky as the truck took the whole front of
her car as he was passing on the left and she was turning and did not see him when she pulled
out in front of him. Thank goodness there were no injuries. So, after helping clear the debris
out of the road and get clearance to move on-off I go to meet my friend or so I thought. I came
to an intersection and I thought, Geez, this looks very familiar, well, it ought to, I had been at
that intersection many times before-Geneseo-what!!!! Then the brain sledgehammer went off
“Hello, you are going the wrong way.” Pull off the side of the road, grab the cell phone and call
Paul Wood. Great, wonderful, now it is 11:45 and we are to meet at 12:30. Paul tells me I have
to back track and I have enough time to make it to East Aurora (for some unknown reason I
kept thinking East Amherst). So, I turn around and off I go to East Aurora and as I came into
Varysburg, yep, the tractor trailer is still sitting there with the State Trooper. So, I made it to
East Aurora in plenty of time and my friend did not get there until 1pm. Have a great time at
Vidlers and with my friend. So, you are probably wondering why I have bolded EAST.
Because of the word East, I took 20A East instead of 20A West-this is what happens when one
does not read road signs. Next time I will take the Thruway!!! As I have said before there is
always excitement around when I am in the picture-in this case I was the only one in the
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picture.
I am sure everyone is getting ready for the holidays, food, parties, shopping etc. I ask one thing
of the District as a whole in that is we have lost many of our members who left behind family,
spouses, significant others. The holidays can be a difficult time for them, so take some time and
share what you have with those. No one knows what it is like to spend Christmas alone, I do,
and it can be a very sad time. Thank you.
Don’t forget the District Meeting is being held at the North Syracuse Fire Department on
January 21, 2012. Anyone who is interested in attending this meeting is invited-it is not
restricted just to District Staff. Hope to see you all there.
I came across this interesting article in Chapter N2, Humble, TX (which is where my son lives)so enjoy reading it. This is what we are all about.
GOLDWING GWRRA
By Kenny Shults, GWRRA #339784
Getting together with family and friends
On a beautiful morning you wish wouldn’t end
Load up the motorcycles and let the adventure begin
Driving the back roads with a constant grin
Wind in our hair and headed to new places
Ignites a spark in our soul and lights our faces
Nothing can match the feelings it gives to you
Get a motorcycle and join us, then you will know too
Great days begin with friends
Wide open roads with no ends
Riding together our bike sound blends
Rolling over hills and around bends
And you heart and soul quickly mends
So, in closing, I would like to you with this thought:
Character is what you are; reputation is what people think you are.

Merry Christmas and Happy New Year
Linda L. Waterman
Public Relations
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From the District COY Coordinators
Greetings
from the
NY District Couple of the Year Coordinators
Congratulations to Chapter G and their new Couple of the Year, Ken and Karen Blass.
We know that being the Couple of the Year is an honor for Ken and Karen and that they will do
a fantastic job as GWRRA ambassadors. We encourage all of our NY Chapter Directors to
honor a worthy couple by selecting them as your Chapter Couple of the Year. It will be fun for
all involved!!
Chapter X’s Couple of the Year, Brian Sperry and Melody Darragh, sent these
encouraging words to Pete ST-Amour after visiting NY-G. “We consider it an honor and are
very pleased to have been chosen as chapter X's first chapter couple. We look forward to
learning more about the CHAPTER COUPLE program and also exploring and expanding our
chapter knowledge and meeting new people.”
It is a delight to have couples who are so enthusiastic about the Couples’ program. The
couples and the Chapters benefit from this enthusiasm. With the beginning of a new year fast
approaching, we ask that Chapter Directors find that deserving couple to become your 2012
Couple of the Year. Please remember it is an honor for them as they serve as your ambassadors
for GWRRA.
As your District Coordinators we are excited about the new Couples and look forward to
assisting them in anyway we can. Be it by answering questions or providing more information
on the Couple of the Year Program. Please feel free to contact us at rlkelley@localnet.com or
call at 716-772-7807 (home), 716-830-9569 (cell).
We wish all of our GWRRA family a Christmas filled with happiness and Joy
With Family and Friends all around
May Santa bring your favorite toy
And may Peace and Love be found.
Be Safe and Enjoy the Ride!
Bob & Sandy Kelley
NY District Couple of the Year Coordinators

Merry Christmas &
Happy New Year
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Around the District
New York District Meeting: January 21, 2012
Where:

North Syracuse Fire Department Hall

Who should attend:

NY District Team, Chapter Directors, Assistant CDs, Rider Educators,
Treasurers, Membership Enhancement Coordinators, Chapter Couples,
and any other interested members

When:

January 21, 2011 from 9:00 AM – 4:00 PM

NY District Meeting Hotel List
A - Holiday Inn Express Syracuse Airport
5418 South Bay Road
Syracuse, NY 13212
315-454-0999
B - Budget Inn
901 S Bay Rd
Cicero, NY 13039
315-458-3510
C - Best Western Syracuse Airport Inn
900 Col Eileen Collins Blvd
Syracuse, NY 13212
315-455-7362
D - Candlewood Suites Airport Hotel
5414 S Bay Rd
Syracuse, NY 13212
315-454-8999
E - Econo Lodge
5396 S Bay Rd
Syracuse, NY 13212
315-454-9027
F - Red Carpet Inn
2914 Brewerton Road
North Syracuse, New York 13212
315-454-3266
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News from the Northeast Region
From the Region Trainers
Eileen and Tim Guile
The more you know the better it gets!

The Importance of Saying Thank You!
By the time you read this article, it will be November. Many of us have tucked our motorcycles
safely in the garage for the winter and have settled in to watch the snow flurries. BRRRRR!
November is a special month as it is the month of Thanksgiving. Thanksgiving hopefully
makes us focus on all of the many people, activities and things that we have to be thankful for.
Within GWRRA, November is also a special month. November is close to the year end when
some of our volunteer leaders are looking to step down from their leadership positions. And,
new volunteers are looking forward to stepping up as new leaders within the organization.
November is a great time to reach out and thank all of our volunteer leaders for everything they
have done for you as a GWRRA member. Being a Chapter Director or a District Director takes
a great deal of time and commitment. Almost every Chapter or District Director that I know
cares deeply about their members. So do those Chapter and District Educators and Membership
Enhancement Coordinators, Newsletter Editors and everyone who holds a position.
The words “thank you” hold a great deal of power. In a volunteer organization such as
GWRRA, the words “thank you” are the only pay check that our volunteer leaders receive. A
genuine thank you is all too rare…it shouldn’t be. Sometimes it is difficult to find the right
words to say a meaningful thank you. But it is extremely important. Let’s make sure that we
remember to give them a big Thank You to all of our volunteer leaders in the month that is all
about being thankful.
Leaders must also remember the power of the words ―thank you.‖ The words "Thank You" are
two words that some leaders neglect to say enough. Have you ever had the unfortunate
experience of doing something and not being thanked? How does it feel?
Why do I say these two words are powerful? Because by neglecting to say thank you; you lose
the respect of the members. They will view you differently as a leader. I would encourage all
leaders to express gratitude often to those who volunteer for even the smallest job. Be genuine,
specific and timely in your gratitude and watch what a difference it makes.
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Saying thank you can be as easy as verbally telling someone, writing a quick note, making a
phone call, sending an e-mail, giving a certificate, or putting a thank you in your newsletter.
There are a multitude of ways to say thank you, we just need to do it.
Grateful leaders are good leaders. So in November, let’s be grateful for our wonderful members
and our dedicated leaders.
Thank you all for making GWRRA a great organization.
Feeling gratitude and not expressing it is like wrapping a present and not giving it. ~William
Arthur Ward
Happy Thanksgiving!
Dottie Bahrenburg
Assistant Region Trainer

Region B ARL Coordinators
Pete and Marielle ST-Amour

This is a question our Member Services Department hears quite frequently from Members.
They have received their new Member or renewal packet, and tucked inside is a membership
card for the co-rider with the word “Who” where the Member’s name should appear.
When filling out the membership application, the applicant will often neglect to fill in the name
of their co-rider. If Member Services cannot reach the applicant to verify the co-rider’s name
when processing the application, the card gets issued with the word “Who” in place of their
name.
Often times, once the Member receives the “Who” card, they will call and request a new card
with the co-rider’s name, but as of July 20111here in Region B we have 26 co-riders named
“Who”.
Because it can take up to two weeks to receive a replacement card, let’s remind our Members,
when renewing or applying for the first time, to fill in the co-rider’s name. This will insure that
the Co-rider receives a membership card with their name and not the dreaded “WHO”
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Where are all the Co-Riders “Who” located here in Region B? Most everywhere, we don’t have
a lot of them they most Districts have them. If you find them on your Chapter ARL Listing them
you may want to bring this issue to the Member themselves so they can quickly have their
Membership Card modified, once they know it’s only one phone call away for GWRRA
Membership Services 800.843.9460.
Here the Region rest assure we can answer most questions you may have on Membership or
how to read your Area Report List. None of us the older generation was born “Cable Ready” If
you are experiencing some issues on how to manipulate your monthly Membership Listing,
things like copy , paste, format, search, filter, print, and lot more , just send us your questions
and best time to reach you and will give you technical assistance.
Pete & Marielle St-Amour
Region B ARL Coordinator
News from National

Phoenix, AZ (November 10, 2011) — Melissa Eason, COO of Gold Wing Road Riders
Association (GWRRA), announced today a minor change to the Office Max Retail Connect
Card Program that was established January 1, 2009.
The Discount Benefit Program, on certain products offered by Office Max through their Retail
Connect Card Program, was established as a Member Discount Benefit program to all Members
and Officers of GWRRA. The Retail Connect Card has a specific number attached to it, and
that number has changed.
GWRRA will email and place the new Retail Connect Card, with the NEW NUMBER, on the
GWRRA Benefits page by November 10, 2011. Members and Officers of GWRRA can go to
http://gwrra.org/membership.html and log onto the OfficeMax page to retrieve the new Retail
Back to the Top

Page: 13

http://www.gwrra-ny.org/

Connect Card.
Members and Officers of GWRRA are eligible to take their Office Max Retail Connect Card to
any Office Max retail store location and receive discounts on a long list of products. The special
number on each card is then scanned and GWRRA’s special pricing will automatically appear at
the register when you are ready to purchase your products. For the OfficeMax retail store
nearest to your location, visit www.officemax.com and use the store finder.
For any questions please call Member Services at 800-843-9460 or email them at
memberservices@gwrra.org
GWRRA, with its motto “Friends for Fun, Safety and Knowledge,” is a not-for-profit
organization with over 70,000 Members in 55 countries, and 4,000 volunteer leaders providing
rider education and social structure, along with organizing events, rallies, rides and meetings
throughout the year. Visit GWRRA’s Web sites: www.gwrra.org or call (800) 843-9460 or
(623) 581-2500 (in Phoenix) for more information.
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WinterThing2012 Flier
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Northeast Region B Cruise Flier

Back to the Top

Page: 16

http://www.gwrra-ny.org/

NY OCP Flyer
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